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WEB DESIGN – Reality Check
Human Computer Interface Questions (40 marks)

Duration: 120 mins

Sylvan Reynolds

1. The term HCI stands for?: (3 marks)  
The term HCI stands for Human Computer Interface.
2. In web design what is “The basic rule of usability “?:(4 marks)  
The basic rule of usability is that everything works well, that someone with average, or better still basic, understanding and experience in surfing the web can use that site for the intended purpose without frustration. A site with a high level of usability will never make someone have to think. It would be intuitive.
3.  User interface design is the process of?: (4 marks)  
User interface design is the process of presenting content in order to communicate any specific message. The result of this design allows the user to access the content that they need. User interface design is also a tool for expressing various emotions assorted to the content the interface is designed to access – for example, a website about a fantasy video game would have various artworks displaying characters from the game – perhaps small images depicting swords on the toolbar buttons.
4. Information Design is the process of?: (4 marks)  
Information design is the process of deciding what information (content) to present. It involves knowing the audience the content is aimed towards, the product being described or displayed by the content, and the purpose of the product.
5.  In terms of the Presentation design and Interaction design, we can consider five essential design aspects that make the site accessible to a broad range of people, these are?: (5 marks)  
1. Style
2. Control
3. Guidance
4. Layout
5. Synthesis
6. List 3 critical tasks of presentation design?: (3 marks)  
1. Define a visual style and theme
2. Create control elements
3. Integrate the media elements
7. List 3 critical tasks of interaction design?: (3 marks)  
1. Design the navigation and access routes.
2. Define what happens on each screen.
3. Create a storyboard.
8. What is a Metaphor?: (4 marks)  
A symbolic representation of whatever you are trying to build. A good example is the computer desktop in the Windows operating system, which is made to look like a real desktop in order to be more intuitive.
9. Consistency may be achieved by?: (5 marks)  
Maintaining metaphors, using a similar colour palette on each page, keeping a similar graphical and non-graphical layout throughout the site, using the same fonts and formatting for the same types of headings (for example, one size, font and colour for the page name on each page).
10. What is meant by Orientation?: (5 marks)  
Orientation refers to the ability to know your current position, in order to find your way around without getting lost – knowing also how to get from “point A” to “point B”. The larger a site is, the easier it is to mess up a user’s orientation. In website design, metaphor, clarity and consistency are all essential in ensuring people are well oriented as they move through the site. A site with good orientation will often be built from the ground up with a main toolbar, so the most important pages can be reached from any page on the site. In this way, it can generally be made possible to get from any page to any other page within two to three clicks. Other important features that aid orientation are clear page headers and titles, allowing a person to know for sure which part of the site they are at with little to no experience in web surfing necessary.
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